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Digital Accessibility Assistant, Information Systems Services
Vacancy Ref:

	Job Title: Digital Accessibility Assistant
	Present Grade:	5

	Department/College:	Information Systems Services (ISS)

	Directly responsible to:	 Digital Accessibility Skills Developer

	Supervisory responsibility for:	N/A

	Other contacts:

	Internal: Members of the Digital Adoption Team and colleagues in ISS support roles; members of staff across the University involved in the delivery of inclusion and digital accessibility (Disability and Inclusive Practice Services, Inclusive Learning Network, EDI, Education Development, Learning Development etc.); staff and students.


	External:  External bodies including Ability Net, Jisc, UCISA, and other digital accessibility experts and external training providers.

	Major Duties:
To provide an approachable, professional support service for digital accessibility, with a particular focus on supporting compliance of digital documentation and audio-visual teaching resources with the Public Sector Bodies Accessibility Regulations. This will include taking responsibility for enquiries, reviewing feedback, and dealing with support requests – either from staff and students, or escalated from other teams within ISS.
To share in the administration and support of the ISS Digital Accessibility team, including: 
Recording minutes of any advisory group meetings or focus groups;
Organisation of sharing practice events, focus groups, project related meetings and notetaking;
Keeping records of support provided by the team. 
To develop, review and maintain resources about inclusion and digital accessibility with a particular focus on audio-visual materials, including:
ASK resource hub;
Online courses;
Video guides;
Printed resource e.g. posters.
To work with project teams or other groups as appropriate to develop content about inclusion and digital accessibility.
To assist with the design and implementation of Ally accessibility checker, including the use of Ally reporting.
To maintain, monitor and report on feedback to inform further developments.
To work with the Digital Skills Training and Digital Learning team to deliver training resources, run focus groups, sharing practice sessions and provide specialist advice and support to staff in relation to inclusion and digital accessibility for teaching and learning.
To provide a point of expertise on digital accessibility to advise other support staff.
To maintain high levels of professional conduct, including but not limited to:
Co-operative engagement in tasks set;
The exercising of initiative to suggest through line managers, improvements to the accessibility support service;
Clear and professional styles of communication;
Such duties appropriate to the grade, that may arise through evolution, growth or restructuring and as may be directed by the Chief Information Officer or nominated representative.




image1.jpeg
Lancaster E<
University




